
Member Benefits Summary: 
 
Your annual membership fee encompasses the following services: 
 
Time: 
Be a part of a limited patient panel that will allow for members to have a personal relationship with 
their physicians and will allow the physician to focus on preventative care and enhanced patient 
service.  Your personal physician will have the time and resources to study you personally and 
supply the exact medical care you need. Modern-day medicine requires time. 
 
Annual Preventive Physical Examination and Wellness Planning  
Your annual preventive care physical examination includes an extensive risk factor assessment; 
screenings related to mental status, exercise, nutrition and sleep; vision, hearing and pulmonary 
function testing; comprehensive laboratory testing; EKG; and a personalized wellness plan based 
upon the results of the examination.  
 
Same or Next Day Appointments That Start On Time  
You’ll be able to schedule appointments at your convenience. You will receive same or next day 
appointments that begin as scheduled, without delay, and last as long as necessary, providing 
ample time to address all of your questions and concerns.  Even member walk-in appointments 
are welcome.  Appointments can be made via telephone, e-mail, fax, or online. 
 
24/7 Availability  
Enjoy private telephone numbers to your physician and personal medical assistant.  
 
Unique Amenities  
With fewer patients in the practice, waiting times are held to a minimum. When you arrive for a 
visit, the special reception area designed to help you relax as well as provide conveniences such 
as wireless internet access. 
 
Lifestyle Benefits 
Members will receive annual consultations in nutrition and exercise physiology. Additionally, 
member patients will receive information and recommendations for non-traditional medical 
services, such as chiropractics, acupuncture, herbal therapy, holistic therapy, mind-body 
programs, bio-feedback programs and health spas.  
 
Patient Care Where You Need it 
Home visits and office visits can be arranged when medically necessary. 
 
Enhanced Coordination of Referrals  
As a member you would get personalized referrals to the best local specialists.  The office can 
even assist you obtain access to top sub-specialists in the world at University of Pennsylvania 
and the Harvard Medical health system.  After these visits, you will receive follow up to explain 
what these finds mean to your overall health.  
 
Oversight of Care 
Via technological tools such as electronic health records, your physician will oversee all hospital 
care, whether it be local, across the country, or across the world.   
 
Electronic Medical Record (EMR) 
Studies have proven that EMRs improve the  quality of healthcare.  Members will have their own 
electronic charts which as be accessible to your physician 24/7/365 creating seamless continuity 
of care-in our office or anywhere in the world.  Intelligent software systems help prevent drug 
interactions, and improve communication between physicians. 
 
Personal Health Record (PHR) 



As a member, you will have confidential access to your own medical record via a secure internet 
patient portal. You can check your laboratory values and other aspects of your chart from home 
at any time as well as ask your physician any questions you may have.  Your physician will 
contact you about your blood work that day and explain the significant findings. You may also 
receive  a wallet sized mini-CD ROM containing your medical history, medications, allergies, 
recent lab results, and a baseline EKG.  This accurate and secure medical information is 
invaluable for use by specialists or in case of emergency.  
 
Website, Email and Fax Availability  
Your access to healthcare tools go beyond the routine doctor’s visit.  Use email, fax or their 
website to request an appointment, order refill prescriptions and read articles from trusted 
sources.   
 
Dedicated Support Personnel  
Your calls during office hours are answered by a person, as they should be, and not by an 
automated system. Each member will receive unparalleled personal assistance with their medical 
needs from our exceptional medical and administrative staff. Facilitation of appointments to see 
specialists, test scheduling, vaccines, and insurance claims assistance will be provided by our 
staff. 
 
Special Needs Assistance 
When necessary, our physicians will take care of elderly patients’ special needs via home visits 
and coordinate aspects of home health care. We can help members such as the elderly arrange 
transportation to tests and doctors’ appointments. 
 
Travel Medical Services  
Foreign travel requires detailed planning, especially when it comes to medical preparedness. 
Your physician will review your travel itinerary, arrange for necessary vaccinations and provide 
access to relevant clinical information. 
 
 
**** Signature Medicine works in conjunction with Signature Practice Management LLC.  Your membership fee pays for 
enhancements provided by Signature Practice Management LLC and does not pay for Professional Services.  Signature 
Medicine provides all Professional services under this arrangement.  Signature Medicine will seek health plan 
reimbursement for Professional services covered by your health plan and will accept payments from your health plan as 
payment in full for most Professional services (subject to applicable deductibles, co-payments, and coinsurance amounts). 
 


